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Data governance

The Veeva Network 5.0 Data Governance describes all data changes introduced since Veeva
Network 4.0.

Network Provider Database

Network Provider Database is applicable to the following countries only.

UNITED STATES

Veeva Network Provider Database for the United States combines 384 authoritative sources of
data into one de-duplicated, verified, and highly trusted view of HCPs and HCOs:

* All state medical boards

* AMA and other membership groups
* DEA

* NPPES/NPI

* All CMS Sources

* Many proprietary sources

¢ QOver 700,000 outbound telephone calls annually
The data set includes special attributes such as:

* Compliance attributes (state and federal licensing, NPI)

*  340b relationships and contract numbers/dates

¢ Class of Trade for organizations

* Best of breed attributes (address, specialty, degree, name)

¢ Kaiser flag on HCO and HCPs

* DEA business activity codes on DEA licenses

* Gold State license flag to indicate best license for a State or provider

The full data set contains healthcare organizations (including direct patient care facilities),
healthcare providers (including prescriber and non-prescriber healthcare professionals),
provider to org affiliations, and org to org affiliations.

CHINA
The sources of data for China include National and Provincial Ministries of Health data, hospital

web sites and Veeva data stewards.

The full data set contains healthcare professionals, healthcare organizations (including Class |, Il,
and Il hospitals), and channels (including wholesalers and drug stores).
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LOCALIZATION

Japanese reference data has been added for this release.

Users can choose to localize their reference data for British English.

Global data updates

The following sections describe reference data considerations and updates for applicable
regions.

GLOBAL DATA UPDATES

This section includes additions and changes to reference data for all locales.

Fields

The following field, visible only to change requests and API calls, has been added for all objects:
* record_version__v— A version number that appears in change requests and API calls

Reference codes

The following prefixes are new for all countries:

e SIR-Sir
* DAME - Dame
* BARONESS — Baroness

GENERAL EU DATA UPDATES

The following sections include additions and changes to reference data for the European Union.

Fields
The following field has been added for the HCO object:

* count_operating_rooms__v— Number of operating rooms
* market_access__v—Isthe HCP involved in market access?

Default values have been removed for the following fields:

* business_type v

* hco_type v

* hcp_type v

* major_class_of trade v

Reference codes

The following relationship type has been added:

* INSP —Inspector
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The following HCO type codes have been added:

* 4 6-—Association

e 4 7 —Research Institute

e 4 8—Radiology & Imaging Center
e 4 9-Social Assistance Center

The following HCP focus area codes have been added:

* RET — Retinal Disease

* DIABEYE — Diabetic Eye Disease

* RETDET — Retinal Detachment

* CORNEA - Cornea & External Eye Disease
* OCULO - Oculoplastic Surgery

UNITED STATES DATA UPDATES

The following sections include additions and changes to reference data for the United States.

Reference codes

Addresses for HCPs with a status of deceased or retired will now be marked inactive.
The following HCO type codes have been added:

* 4 39-Group Practice Satellite

4:38 — Organization, Poison Control Center

9 22— Managed Care, Managed Medicaid

9 23 - Managed Care, Medicaid

9 24 — Managed Care, Commercial

9 25— Managed Care, Exchange

9 26 — Managed Care, Fee for Service Medicaid

The following parent relation type has been added:
* T-Top Parent
The following license status condition code has been added:
* 14 - License Renewal — Stayed Expiration Date
The following medical degree code has been added:
* PODA - Podiatry Assistant
The following credential code has been added for HCPs:
* PHRN - Pre-Hospital Registered Nurse
The following specialty descriptions have been updated:

* GO - Gynaecological Oncology
* GYN - Gynaecology
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* OBG - Obstetrics & Gynaecology

ARGENTINA DATA UPDATES

The following sections include additions and changes to reference data for Argentina.

Reference codes

The following Specialty codes are now available for Argentina:

* GP - General Practice
e OTH - Other

AUSTRALIA DATA UPDATES

The following sections include additions and changes to reference data for Australia.

Fields

The following field has been added to the HCP object with a default setting of N, and can only be
updated by Veeva Master data stewards:

e opt_out__v-—Indicates that no contact should be made with this HCP for the purposes
of marketing by any channel.

The following field has been added for the HCP object:
¢ fellow__v—Isthe HCP a fellow?

Reference codes

The following medical degree codes have been added:

* DDS - Doctor of Dental Surgery

* DN - Dietitian/Nutritionist

* DO - Doctor of Osteopathic Medicine

* HBP — Health Care Business Professional
* MW — Midwife

* PHAR —Pharmacist Rx

* OD - Doctor of Optometry

* OPT - Optometric/Ophthalmic Technician
* PSY - Psychologist

* RADT - Therapist, Radiation

* SW —Social Worker

The following relationship types have been added:

¢ 2 -Ownership
* 14 -Employed

The following HCO type code has been added:

¢ 4 18- Consulting Suite



Veeva Network 5.0 Data Governance

The following specialty types have been added:

* 4 -Surgery

* 19-0Oncology

* ABH - Aboriginal Health

* BCN — Breast Care Nurse

* BIE - Biomedical Engineer

¢ CGP - Consultant Physicians

* CH - Chiropractic Medicine

®* CON - Continence Nurse

* CPP - Pediatrics/Psychiatry

¢ CRS-Colon & Rectal Surgery

* DEN —Dentistry

* ED - Endodontics

* EDM - Electrodiagnostic Medicine
* EDU — Nurse Educator

¢ HPHARM — Hospital Pharmacy

* LPD - Lipidology

* MAA — Medical Administrator

* MID - Midwifery

* NAT - Naturopathic Medicine

*  NMO — Neuro Muscular Skeletal Medicine
* NTR — Nutrition

*  OFF - Resident Medical Officer/SMO
* OPT-Optometry

* ORT—Orthodontics

¢ OTO - Otolaryngology

* PED - Pedodontics (Pediatric Dentistry)
* PER - Periodontics

* PFP - Forensic Psychiatry

* PHO - Pediatric Hematology/Oncology
*  PHY — Physiatry

* PMD - Pain Medicine

* POD - Podiatry

* PONC - Oncology Pharmacist

* PR -—Prosthodontics

* PSC—Clinical Psychology

* PSY - Psychology

*  PYG - Geriatric Psychiatry

* R-—Radiology

* REN — Reproductive Endocrinology
* SME - Sleep Medicine

* STU —Student

* SW —Social Work

* TM —Travel Medicine

* US - Unspecified specialty
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* UV - Under Verification
* VM —Vascular Medicine
*  WH-Women's Health

*  WHO - Wholesaler

Descriptions have changed for the following specialty types:

* BIE - Biomedical Engineering

* CPP - Paediatrics/Psychiatry

¢ HEM - Haematology (Internal Medicine)

*  MAA — Medical Administration

* PD - Paediatrics

* PDS - Paediatric Surgery

e PED - Pedodontics (Paediatric Dentistry)

* PHO - Paediatric Haematology/Oncology

The following credential type has been added:
* NUM - Nurse Unit Manager

CHINA DATA UPDATES

The following sections include additions and changes to reference data for China.

Fields
The following field has been added for the HCO object:

* is_primary_relationship_3tier v — Primary relationship indicator for HCOs for clients
using the 3-tier model

Reference codes

The following hospital grade codes have been added:

e CING — —#zkm3F (Class 1, No Grade)
e C2NG — =z 3F (Class 2, No Grade)
* C3NG - =#km=3F (Class 3, No Grade)
e (C3Q- =& 4% (Class 3 Qualified)

English translations have changed for the following codes:

e C1GB-—#m3 (Class 1, Grade C)
e C1GC- —=»xZ 3 (Class 1, Grade B)
e (C2GB - =«7 3 (Class 2, Grade C)
¢ (C2GC—- =z Z 3 (Class 2 Grade B)

The following department class codes have been added:

e 56— 2% #7132 (Fever Clinics)
e 57— & &% 4A (Arthology)
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e 58— @& (Research Center)

e 59 - X4F (Community General Department)

e 60-&E=2 (Infirmary)

e 61— 30387 (Neurology Surgery)

e  62-—xTt (Other)

e 63 -ZHZHFEEHL$ (Pharmaceutical Management Committee)

e 64-RmM#EBJ1 (Procurement Department)

e 65— FF/ERAF (Traditional Chinese Internal Medicine)
e 66 - EmMmI;ZE (Hospital Office)

e 67— w2B AR (Public Health Department)

The following HCP professional title has been added:
e  PIT-3t®e&E 4 (Physician In Training)

FRANCE DATA UPDATES

The following sections include additions and changes to reference data for France.

Fields
The following field has been added for the HCP object:

* convention_status__v — Convention status

Reference codes

The following HCP Convention Status codes are now available:

e S1-Sectorl
e S2-—Sector?2
e U-Unconventioned

The following HCO type codes have been added:

2_1 - Professional Public Health Agencies, Maternity and Child Care Institution

2_1 - Professional Public Health Agencies, Centers for Disease Control and Prevention
e 4 5-Disability Services Center

¢ 5-—Department

Translations have changed for the following HCO types:

* 2 1-Etablissements et services médico-sociaux pour enfants (Professional Public
Health Agencies, Maternity and Child Care Institution)

¢ 2 2-—Centres de dépistage et de prévention sanitaires (Professional Public Health,
Agencies, Centers for Disease Control and Prevention)

e 4 71 - Organisation, Hospice (Organization, Hospice)

* 4 96 — Etablissements pour troubles mentaux, alcoolisme et toxicomanie (Organization,
Mental Health and Substance Abuse Facilities)

¢ 4 98 —Centre de planification et d'éducation familiale (Organization, Family Planning
Centers)

10
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4 99 — Centres de chirurgie ambulatoire (Organization, Ambulatory Surgery Centers)

* 4:3 - Entreprise de l'industrie [Organization, Corporate (no public access)]

¢ 4:4 — Cabinet médical (Organization, Group Practice)

* 4:5-Centre de Santé (Organization, Clinic)

* 4:8 — Maison de Retraite, Etablissement de Soins Longue Durée (Organization, Nursing
Home / Long Term Care)

* 4:12 — Ecole/Université (Organization, University)

* 4:15 - Etablissement, divers (Organization, Other)

* 4:18 — Cabinet dentaire (Organization, Dentistry Group)

* 4:30 - Centre d'aide psychologique (Organization, Psychology/Counseling Group)

* 4:31 - Logement Foyer (Organization, Residential Facility)

e 7:1- Etablissements de soins et d'aide a domicile (Home Health Care Agencies, General)

¢ 11:1 - Pharmacie d'officine (Pharmacy, Retail)

* 11:2 — Pharmacie hospitaliere (Pharmacy, Hospital)

¢ 11:96 — Pharmacie, grossistes-répartiteurs (Pharmacy, Retail Sellers and Suppliers)

* 19:98 — Prison (Prison, Other)

* 29:1 - Centre de dialyse (Dialysis & Infusion Centers, General)

e 32 22 —Hopital général (Hospital, General Hospitals)

* 32 23 - Hopital pour Maladies Mentales (Hospital, Mental Health)

e 33_1-Services de soins auxiliaires, sauvetage d'urgence et transfert de patients
(Ancillary Services, Emergency Rescue and Patient Transfer)

¢ 33 2 - Laboratoires d'analyses de biologie médicale (Ancillary Services, Medical and
Diagnostic Laboratories)

* 36_2—Centre d'assurance maladie (Health Care System Administration, Social Health

Insurance Agencies)

The translation has been updated for the following HCP prefix type:

¢ MS-Mme (Ms.)
* MMME - Mlle (Mademoiselle)

Translations have been updated for the following HCP professional titles:

* N —Infirmier (Nurse)
* TP —Thérapeute (Therapist)

Translations have been updated for the following HCP types:

* D - Médecin (Doctor)

* DT - Dentiste (Dentist)

* N - Auxiliaire Médical (Non-Prescribing Health Care Professional)
* NU - Infirmier (Nurse)

* PH-Pharmacien (Pharmacist)

Translations have been updated for the following major class of trade types:

* 4 - Etablissement de soins ambulatoires (Organization)
¢ 11 - Etablissement pharmaceutique (Pharmacy)

11



Veeva Network 5.0 Data Governance

14 — Etablissement de formation (Medical School)
29 — Centre de dialyse (Dialysis & Infusion Centers)
32 — Hopital (Hospitals)

Translations have been updated for the following specialties:

A — Allergologie (Allergy)

ACU — Acupuncture (Acupuncture)

AN — Anesthesie-réanimation (Anesthesiology)

AS — Chirurgie viscérale et digestive (Abdominal Surgery)

CCE — Réanimation [Critical Care Medicine (Emergency Med)]

CD — Cardiologie et maladies vasculaires (Cardiovascular Disease)

D — Dermatologie et vénéréologie (Dermatology)

END — Endocrinologie et métabolisme (Endocrinology, Diabetes, & Metabolism)
FPG — Gériatrie [Geriatric Medicine (Family Practice)]

GP — Médecine Générale (General Practice)

HEM — Hématologie [Hematology (Internal Medicine)]

HPHARM — Pharmacie hospitaliere (Hospital Pharmacy)

MM - Biologie médicale (Medical Microbiology)

OBG — Gynécologie-obstétrique (Obstetrics & Gynecology)

OMF — Stomatologie [Oral & Maxillofacial Surgery (Medicine)]

0OSG — Chirurgie maxillo-faciale [Oral & Maxillofacial Surgery (Dentistry)]
PDS — Chirurgie pédiatrique [Pediatric Surgery (Surgery)]

PH — Santé publique et médecine sociale (Public Health)

PM — Médecine physique et réadaptation (Physical Medicine & Rehabilitation)
PTH — Anatomie et cytologie pathologiques (Anatomic/Clinical Pathology)
PUD — Pneumologie (Pulmonary Disease)

REP — Médecine de la reproduction [Reproductive Medicine (APNs)]

GERMANY DATA UPDATES

The following sections include additions and changes to reference data for Germany.

Fields

The following field has been added for the HCP object:

academic_title_ v — Academic title

Reference codes

The following relationship codes have been added:

12

ACCRED — Akkreditierung (Accreditation)

ASSIG — Beauftragung (Assignment)

LEGIS — Gesetzesinitiative (Legislative Initiative)
NOM - Vorschlag (Nomination)

PLAN — Planung (Planning)
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The translation has been updated for the following specialty type:
* PA - Pharmakologie (Clinical Pharmacology)
The translation has been updated for the following HCO type:

* 4:16 — Organisation, Stationare Alten-/Langzeitpflege im Krankenhaus (Organization,
Hospital Based NH/LTC)

The following specialty types have been added:

* 3 —Innere Medizin (FA) (Internal Medicine - General)

* 3 12 —Innere Medizin und Kardiologie (Internal Medicine_Cardiovascular Internal
Medicine)

¢ 30_6 - Laboratoriumsmedizin (Laboratory Medicine_Laboratory Medicine Others)

* ANA - Anatomie (Anatomy)

* BIOCHEM - Biochemie (Biochemistry)

* HYG - Hygiene und Umweltmedizin (Hygiene & Environmental Medicine)

* PHRT - Pharmakologie und Toxikologie (Pharmacology & Toxicology)

Translations have been updated for the following specialties:

* AS —Viszeralchirurgie (Abdominal Surgery)

* BBK - Transfusionsmedizin (Blood Banking/Transfusion Medicine)

* CHP —Kinder- und Jugendpsychiatrie und -psychotherapie (Child & Adolescent
Psychiatry)

* CLPS - Physiologie (Clinical Physiology)

* CTS - Herzchirurgie (Surgery/Cardiothoracic)

* D - Haut- und Geschlechtskrankheiten (Dermatology)

* END - Innere Medizin und Endokrinologie und Diabetologie (Endocrinology, Diabetes, &
Metabolism)

* EP - Mikrobiologie, Virologie und Infektionsepidemiologie (Epidemiology)

* FOP - Rechtsmedizin (Forensic Pathology)

* GE - Innere Medizin und Gastroenterologie (Gastroenterology)

* GP - Allgemeinmedizin (General Practice)

* GS - Allgemeinchirurgie (General Surgery)

* HO - Innere Medizin und Hdmatologie und Onkologie (Hematology/Oncology)

¢ IM - Innere Medizin (HA) (Internal Medicine)

* MG - Humangenetik (Medical Genetics)

* NEP - Innere Medizin und Nephrologie (Nephrology)

* NPM - Neonatologie (Neonatal-Perinatal Medicine)

* NSP - Neuropadiatrie [Pediatric Surgery (Neurology)]

* OBG - Frauenheilkunde und Geburtshilfe (Obstetrics & Gynecology)

* OPT - Augenheilkunde (Optometry)

* ORP - Mund-Kiefer-Gesichtschirurgie (Orthodontics and Dentofacial Orthopedics)

* ORS - Orthopadie und Unfallchirurgie (Orthopedic Surgery)

¢ OTO - Hals-Nasen-Ohrenheilkunde (Otolaryngology)

* P —Psychiatrie und Psychotherapie (Psychiatry)

13
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* PD-Kinder- und Jugendmedizin (Pediatrics)

* PDC - Kinder-Kardiologie (Pediatric Cardiology)

* PDR-—Kinderradiologie (Pediatric Radiology)

* PDS —Kinderchirurgie [Pediatric Surgery (Surgery)]

* PHO - Kinder-Hamatologie und -Onkologie (Pediatric Hematology/Oncology)

* PM - Physikalische und Rehabilitative Medizin (Physical Medicine & Rehabilitation)

* PTH - Pathologie (Anatomic/Clinical Pathology}

* PUD - Innere Medizin und Pneumologie (Pulmonary Disease)

* PYM — Psychosomatische Medizin und Psychotherapie (Psychosomatic Medicine)

* REN — Gynakologische Endokrinologie und Reproduktionsmedizin (Reproductive
Endocrinology)

* RHU - Innere Medizin und Rheumatologie (Rheumatology)

* TR -Strahlentherapie (Therapeutic Radiology)

* VM —Innere Medizin und Angiologie (Vascular Medicine)

* VS - Gefdlchirurgie (Vascular Surgery)

Translations have been updated for the following HCP focus area types:

* EMERG — Notfallmedizin (Accident & Emergency Medicine)
* GER - Geriatrie (Geriatrics)

* HAND —Handchirurgie (Hand & Wrist Surgery)

* ID - Infektiologie (Infectious Disease)

* OCC - Betriebsmedizin (Occupational Medicine)

* PLAS - Plastische Operationen (Plastic Surgery)

* SLEEP —Schlafmedizin (Sleep Disorders)

Translations have been updated for the following academic titles:

* DAP - Dr. biol. anim. (Doctor of Animal Physiology)

* DAS - Dr. agr. (Doctor of Agricultural Science)

* DBIO - Dr. rer. medic. (Doctor of Biomedicine)

* DDM - Dr. med.dent. (Doctor of Dental Medicine)

* DE - Dr. oec. (Doctor of Economics)

* DES - Dr. rer. oec. [Doctor of Economic Science (rerum oeconomicarum)]
* DFS-—Dr.rer. agr. (Doctor of Farming Science)

¢ DHB-Dr. rer. biol. hum. (Doctor of Human Biology)

¢ DHBP —Dr. rer. Physiol. [Doctor of Human Biology (Physiology)]
¢ DHM - Dr. med. (Doctor of Human Medicine)

¢ DHP - Dr. biol. hom. (Doctor of Human Biology)

¢ DHS - Dr. PH (Doctor of Health Science)

¢ DL-Dr.iur. (Doctor of Law)

* DLS - Dr. sc. hum. (Doctor of Life Science)

* DM - Dr. math. (Doctor of Mathematics)

¢ DMEDSC - Dr. rer. med. (Doctor of Medical Science)

¢ DMS - Dr. rer. hum. (Doctor of Medical Science)

* DNAS - Dr. rer. nat. (Doctor of Natural Science)

* DNE - Dr. oec. publ. (Doctor of National Economy)

14
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* DNR - Dr. nat. techn. (Doctor of Natural Resources and Applied Science)
* DNS - Dr. oec. troph. [Doctor of Nutritional Science (Economic)]
* DNSM - Dr. nat. med. (Doctor of Natural Scientific Medicine)

* DNUS - Dr. rer. cur. (Doctor of Nursing Science)

* DNUSC - Dr. troph. (Doctor of Nutritional Science)

¢ DP-Dr. paed. (Doctor of Pedagogics)

* DPH - Dr. pharm. (Doctor of Pharmacy)

¢ DPHS - Dr. phil. (Doctor of Philosophy)

* DRES - Dr. sc. oec. [Doctor of economic science (scientiarum oeconomicarum)]
* DSPS — Dr. Sportwiss. (Doctor of Sports Science)

* DSS - Dr. sc. pol. [Doctor of Social Science (Political)]

¢ DSSS - Dr. sc. soc. [Doctor of Social Science (Sociological)]

¢ DTS - Dr. rer. tech. (Doctor of Technological Science)

* DVB - Dr. rer. biol. vet. (Doctor of Veterinary Biology)

* DVM —Dr. med. vet. (Doctor of Veterinary Medicine)

* DWS - Dr. rer. pol. (Doctor of Welfare Science)

¢ HDD - Dr. h.c. (Honorary Doctor's Degree)

*  MUD - Dr. mult. (Multiple Degrees)

* PDDH - Prof. Dr. Pharm.. (Professor Doctor of Pharmacy)

* PDDM - Prof. Dr. dent... (Professor Doctor of Dental Medicine)

*  PDHM - Prof. Dr. med.. (Professor Doctor of Human Medicine)

*  PDVM - Prof. Dr. vet.. (Professor Doctor of Veterinary Medicine)
* T-Dr. habil. (Teacher)

GREAT BRITAIN DATA UPDATES

The following sections include additions and changes to reference data for Great Britain.

The name of the existing GB address country code — GB description has been changed to
“United Kingdom.”

Reference codes

The following licensing body codes are now available:

* GB9 - Health and Care Professions Council
* GB10 - Charity Commission

IRELAND DATA UPDATES

The following sections include additions and changes to reference data for Ireland.

Reference codes

The following licensing body codes have been added:

* |E_MEDCOUNCIL — Medical Council of Ireland
* |E_NUR_MID_BOARD — Nursing & Midwifery Board of Ireland
* |E_PHARMSOC - Pharmaceutical Society of Ireland

15
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ITALY DATA UPDATES

The following sections include additions and changes to reference data for Italy.

Reference codes

The following translation has been updated for the HCP prefix:
* DR-Dra. (Doctor)

The following specialty types have been added:
¢ 30— Analisis clinico (Laboratory Medicine)

JAPAN DATA UPDATES

English translations have been provided for all administrative_area__v codes.

SPAIN DATA UPDATES

The following sections include additions and changes to reference data for Italy.

Reference codes

The following translation has been updated for the HCP prefix:
* DR-Dssa (Doctor)

The following specialty type has been added:
¢ 30-Analisi Clinica (Laboratory Medicine)

DATA UPDATES FOR ALL OTHER COUNTRIES

The following sections include additions and changes to reference data for countries not
specifically identified in the reference data.

Reference codes

The following specialty codes are now available for all other countries:

e A-Allergy

* ADM — Addiction Medicine

* AMF - Adolescent Medicine (Family Medicine)
* AN - Anesthesiology

* APM - Pain Medicine (Anesthesiology)

* CCN - Critical Care Neurosurgery

* CGC-Genetics Counseling

¢ CHC-Chiropractic Pediatrics

¢ CHN - Child Neurology

¢ CHP - Child & Adolescent Psychiatry

* CPP - Pediatrics/Psychiatry

* END -Endocrinology, Diabetes & Metabolism
* FM - Family Medicine (formerly FP)

* GE - Gastroenterology

16
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*  GER —Geriatrics/Gerontology

* GP-—General Practice

* GS-—General Surgery

* GYN - Gynecology

* HEM - Hematology (Internal Medicine)
¢ HEP - Hepatology

* HO - Hematology/Oncology

* |ID —Infectious Disease

* |[M —Internal Medicine

* MM - Medical Microbiology

* NDP - Neurodevelopmental Disabilities (PED)
* NEP - Nephrology

* NM — Nuclear Medicine

* NON - Neurologic Oncology

* ON - Medical Oncology

* OPH - Ophthalmology

* ORS - Orthopedic Surgery

* OTH-—Other

*  PHY — Physiatry

* PHO - Pediatric Hematology/Oncology
* PM - Physical Medicine & Rehabilitation
* PMD - Pain Medicine

*  PMN - Pain Medicine (Neurology)

* PSN - Neuropsychology

* PSY - Psychology

* PTP - Pediatric Transplant Hematology
* PUD - Pulmonary Disease

*  PYG - Geriatric Psychiatry

* R -—Radiology

* RCT - Respiratory Care Therapy

* RHU - Rheumatology

* U-Urology

* US - Unspecified Specialty

The following address type code is now available for all other countries:

e B - Professional and Preferred Mail



